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Alcohol Beverage Regulation Administration 43I ESE AT (ABRA)
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DC Office of Aging (DCOA) DC =214 (DCOA)
http.//dcoa.dc.gov http.//dcoa.dc.gov
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Transportation System

General ul

Caregivers 7k Q]

Case management A T

Centenarians 100A] o] A7k

Elderly o 2=}

Family caregivers 7} 7kl
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Seniors o A=}

Social Security A} 3] BAF
Social worker Bz gkt
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DC 1A}l (DCOP)

http://dcop.dc.gov

http://dcop.dc.gov
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DC Public Library (DCPL)

DC 39 =A & (DCPL)

http://www.dclibrary.org

http://www.dclibrary.org
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Department of Consumer & Regulatory Affairs
(DCRA)

M| A1 A A 5= (DCRA)

http://dcra.dc.gov http://dcra.dc.gov
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District Department of Transportation (DDOT)
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http://ddot.dc.gov
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Highways and Structures AEER W OAFXRE
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Tour Bus Parking o34 A F3b

Department of Housing and Community Development
(DHCD)

FEYA A3 /)= (DHCD)

http://dhcd.dc.gov

http://dhcd.dc.gov
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Development Finance Division A1 s e
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Monitoring and Compliance Division FAPN e
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EEELIE IR
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94" DC. AE&F A F¥ T2
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= A=

Emergency Shelter Grant Program NG 242 Hx 5213

Fair Housing and Equal Opportunity Program A T 4 HS 7|3 21

First Right Purchase Assistance Program

S g A Zeod

Enterprise Community Program (ECP)

Lol = A HALs] L2 1w
(ECP)

Handicapped Access Improvements Program

Ao zk oA AN Tz

Home Purchase Assistance Program (HPAP)

T8 Lol 29 Z 279 (HPAP)

Homeownership Opportunities TFE AT 7]3)

Housing Finance for Elderly Dependent, and Disabled 0] FokrpE Wl HoxtE 93k F
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Housing Production Trust Fund Program FE AM A8y T2

Multi-Family Housing Rehabilitation Loan Program

$A T2

Neighborhood Development Assistance Program
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Senior Citizen Home Repair and Improvement Program
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e

Support Services
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AR 9 VE AP T2
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Affordable housing AEs A F3t

Applicant 217 <l
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Closing costs 24 v (B4 v HF dA
o TAsHE FrR)

Community-based organization A A3 FAFEA

Condominiums 2y

Cooperatives AsTE

D.C. Housing Code A" DC. F8 Wt

Down payment + HojHE

Earnest money deposit Al kg oA

Family income VA =

Family/individual assets 7V /7081 A4k

Financial Assistance AN A

Good credit history /rating
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Good faith estimate R )
Home inspection T AA
Home insurance Fd 1y
Household size Al
Housing Finance for Elderly, Dependent, and Disabled =91, HokrE 9 FoatE 93
8 7
Income guidelines A5 AA
Inspector AALA}
Loan application FA A1H
Low or moderate income AL
Mortgage 271
Notice of Eligibility A EA
Predatory lending 1g =

Predatory Lending Protections and Mortgage Foreclosure
Improvements Act of 2000

2000 a1g] diE Hs) W
S i e B A

Purchase el
Purchase price el 714

Real Estate Z A}
Reasonable priced homes A 717 e

Rental Housing Conversion and Sale Act of 1980 [D.C.
Law 3-86]

1980 o ¢ dg B

A€ D.C. H 3-86]

Sales price | = 714
Short term loans 7] A
Single families 7
Single-family homes o= FE
Tenant associations ol z}el &3]
Title AAEE =4

Department of Human Services (DHS) H =)= (DHS)
http.//dhs.dc.gov http.//dhs.dc.gov
Subdivisions ASEEA
Developmental Disabilities Council S Aol 3 9] 3]
Early Childhood Development o} wksr

Family Service Administration 7V n 2~ 7}
Income Maintenance Administration A5A LA
Mental Retardation & Developmental A X X A 2ol 2] 7
Disabilities Administration

Rehabilitation Services 7§ A A u] 2~

Youth Services Administration d A d v A~ v
Programs & Services Mgl 9 e A
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Answers, Please!

e 22 2 sh 2 A (Answers,

Please!)

Adult Protective Services

A Bo Mujs

Application for Benefits

5] 54 A%

Burial Assistance Program

e A 2o

Fraud and Discrimination

AT B A

Homeless Assistance Tz A

Hypothermia Watch Az =24 ouk

Refugee Resettlement w2 =;

TANF Time Limit Policy TANF A3k A 2

Teen Parent Project A 228 93 22 E
General ] v}

Family Services 7}E AH) A

Income Maintenance A5 54

Mental Retardation & Developmental Disabilities AA A A D ks Zo)

Rehabilitation Services

Strong Families

AdE 7HH

Welfare Reform

EENE

Youth Services

dad Muls
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Department of Mental Health (DMH)

A A7} (DMH)

http://dmh.dc.gov http://dmh.dc.gov
Subdivisions: AP A
Division of Special Education of DC Public Schools QA E DC v Hew EFuS

Programs & Services:

Adult

Child & Family Therapy

Comprehensive Psychiatric Emergency Program (CPEP)

DMH Access HelpLine

DMH A~ =& 3FA

Mental Health Rehabilitation Services (MHRS)

AA A7 A Au] 2~ (MHRS)

Outpatient Program

ol efj#at e

Parent and Infant Development program

[e) O 3T
S5 9 fof Uk e g

Post-trial Services

ARE A2

Pretrial Services

e A2

School Based Program

St Byl =2l

Therapeutic Nursery Branch program

A5 wE T2d

Individual therapy

Medical non-compliance

Medical services

x| Z| ko
I AN (R
[

Medication

Medication compliance

General. ol uk
Abuse st
Attendance =4
Benefits Has A
Case management A g
Compliance e
Counseling T2
Consultation Abek
Court-ordered e e
Decompensated Ay ots}
Delusional diagnostic assessment WAl 2 3] o)
Domestic violence JHAY =
Dual diagnosis o]Z Aot
Family therapy ER
Group therapy = g
Hallucination 7}
Hospitalized Ee

2l

=

=

=

=

=

Medication management

10|10, 10| {0| 10| 5 |0 [ ot | [ | N

(| N
REAEHS
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Minority language speaking AgHIE olo] TEly

Multicultural &3

Out-patient o] 7 3=}

Participation ko]

Psychiatric assessment A X o)k H 7}

Referral 270

Side effects e a

Social services A3 B A}

Stabilized Q7 s}

Substance abuse wlek 8

Symptoms b =n

Treatment =2

Treatment compliance A5 =

Verbal translation =9

Department of Motor Vehicles (DMV) 2= (DMV)

http://dmv.dc.gov http://dmv.dc.gov

Subdivisions: AEHA

Programs & Services: g g 9 qu] A

Adjudication Services AAd A8~

Gradual Rearing Of Adult Drivers (GRAD) Program Aol x4 ARA WS (GRAD) X
2%

International Registration Plan (IRP) =A == ZAH(RP)

General: At

Abandoned vehicles 7] =

Absentee Renewal B2 A} 784

Application Al

Asylee o} 2}

Automobile 2} =}

Automobile insurance &2 HE

Automobile tags As 2 HE

Bill of Sale | ==

Birth Certificate A=A

Birth Registration Card =5 7=

Bus tags B2~ HE T

Buyer H}o] o]

Car insurance P A

Cash e

CDL (Commercial Driver’s License) CDOL (8= &+ H3
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CDL Fee Structure

CDL 8+ 3t

CDL Information Packet

CDL ¢y A= 3F

CDL Inspection CDL AA}

CDL Referral Form CDL A&7RA
CDL Skills Test CDL 7] A¥
Certificate of Naturalization A4
Certificate of Occupancy T oA

Certificate of Origin A S A

Certificate of Title AF4E A

Certificate of US Citizenship v o A 2

Certified Marriage Certificate QA AEZrEA
Checks T3k

Commercial Driver’s License A&k &+ W
Commercial Driver's Manual 82 AR QR A
Confiscated St

Co-owner TEAhTT

Credit card AE7tE

DC Business License $4E DC. Ay W3]
DC Treasurer ¥ DC ==
DCTC License DCTC W3]

Dealer temp tag gy dA Hsd
Dealer’s Odometer statement dg o] F7|EA AEA
Default Judgments H44 A

Diabetic Eye Report Ty T 243 B
Diabetic Medical Questionnaire T AiEA

Digital Photo oxgd ARzl

Driver Point System AR EAE A|~H)
Diplomat Certificate Quy FH

Diplomat Identification Card Ju A

Divorce Decree o=

Driver’s License =7 W

Driver's Permit i My

Duplicate License o]F W3

Duplicate Title o]F AFdA A
Employment Authorization Card HA U=
Enforcement 33

English Knowledge Test gl A4 A ¥
Expiration Date qhE 2}

Explanation of Walk-In Hearings 4 e Al digk A
Eye examination = A

Eye Test = AA

Fee Schedule Q3

Foreign Passport = oA
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Garage Keeper

A 23R

Gift application

oA HA A3

Government auction A4 o)
Government Authorization Card AR 3| 7}=
Government Owned Vehicles AE A5 A=
Government Tags AE Ho

Gradual Raising of Adult Drivers (GRAD) A 12 A w5 (GRAD)
GRAD Driver’s License GRAD 7 W3
GRAD Learner’s Permit GRAD &7 25 &7}
GRAD Provisional License GRAD IA] W3]
Green Card e

Handicap Placard el el Fx}38] 7k
Handicap Tags Fefdl How
Hearings 4 g

Identification Al

dentification (ID) card At

INS Asylum Approval Letter INS 47 5914
Inspection Station AA

Inspection Sticker AAF 2~E A
Insurance Card Has

Insurance Coverage HE A
Insurance Policy B3 A

Learner’s Permit - A5 87t
Lease Agreement Ao Al kA

Leased Vehicles Ao ==

Legal heir application WA Ag=o] AlA
Lessee A1

Lesser ddid

License Plates o

Lien holder 9RE 25A

Limo Tags g3 HEd

Loan agreement | AL Al kA

Lost Tags A Ho

Low Tags L Hs ¢

Make of Vehicle xheF A AL
Mechanic’s Lien FAA GREA
Medical information g HH

Military Absentee License Request L& Eazt w3 4%
Model of vehicle 2= wd

Money order -3k

Motorcycle Q En}o]

Motorcycle Driver’s license S Exfo] -4 T3
Motorcycle Learner’s permit S Enfo] 4 AF 37}
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Motorcycle test

e Ele] Y

Motor Vehicle and Safe Driving Amendment Act of 2000

2000 A=A AMA

H

Moving Violations

WFHTF A

New Car Inspection Stickers

A A AA =EA

New Tags Al At

New vehicles AN AF

Notarized statements TS W2 A&
Notice of Appeals 5 F A A
Odometer reading TR =4 71
Odometer statement T 5 HAEA
Owner 2T

Parental Consent H-5 5 o)A
Parking T2t

Parking Tickets T2k f]§k H5A
Passport ol

Policy number HASH M3
Power of Attorney A%

Proof of Residency AT =4

Public Auction ARG
Re-assignment ASE

Reciprocity Parking Permits 33 Fx 37}
Reciprocity sticker 33 28 HA

Red Light Tickets

(e h s [e) LA
Refugee Travel Document el o8 A
Refugees il
Registration ==
Registration card TE7tE
Registration fee ol
Rejection sticker E34 2HA
Repossessed PRy
Residency AT
Resident Alien Card oAJFAx 7=
Revoked FHA
Road Test T2 AlY
Road Test appointment T2 AY ok
Road Test Facility L2 A A4
ROSA Bl 53 %}%HROSA)
Rosa registration Rosa &3
School Bus Driver’s Exam 3 W2 2 AY
Selective Services T8 Aulx
Seller wf] = =}
Serial Number dHAHS

Service Center locations

R CIGE
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Skills Road Test

=2 A7 N¥

Social Security Number

A3l B HT

Spanish Knowledge Test

o

A2l A4 A

Special Parking Permits

=T T
Stolen tags Ty 33 He
Surrendered license plates Llg it
Suspended AA
Tag Renewal Notice Ao 72 FA
Tag transfer Ao g
Tax ldentification Number A HS
Taxicab tags YA ATt
Temporary tags AA] S
Temporary Parking Permits AA] T2 &7}
Title application 24 T4 A
Title fee 2R AR
Trailer Eydy
Transactions A
Transport License Plates 52 HE %
US Court Change of Name document vl TN EA4
US Military Identification Card L R ey
US Passport H= o
Used vehicles il A
Valid fra
Vanity tags A s
Vehicle A}
Vehicle description i
Vehicle Identification A}
Vehicle Identification Number s S
Vehicle inspection A}F

offt
Wi
TP P | of | T e | |
ofrt] folr | fote | Ikt | Fz | = | || 0B
ol

Vehicle insurance Z}

Vehicle registration 2=

Vehicle tag renewal 2}k I =X
Vehicle tags 2} 7

Voter Registration A2 5=
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Department of Employment Services (DOES)

Z 9 xu] A= (DOES)

http://does.dc.gov

http://does.dc.gov

Subdivision: el

Office of Apprenticeship 54

Office of Employer Services AgFAAR] A

Office of Hearings and Adjudication (OHA) A A4 2 (OHA)
Office of Occupational Safety and Health (OSH) 2l ok 9] A2 (OSH)
Office of Workers’ Compensation AR KA

Office of Wage and Hour

AR

Office of Youth Programs

Padrz g

Programs & Services

EEELIE IR

Alien Labor Certification Program

=9l wF 3{7F T2

Covered Employment and Wages (CEW)

B od 18 2 Ad=(CEW)

DC Networks Labor Market Analyzer System

YAE DC. UEYT %A HA
25

First Source Program

A AW TR

One-Stop Career Center

dam Aol AH

Sample Hazard Communication Program

AE Ay Ad =23

Unemployment Insurance Benefits A By ™
General: ut:
Equal Opportunity +5 713

Immigration and Nationality Act of 1965

965 o] W= %Y

—

Mayor's Youth Leadership Institute (MYLI)

A Aad duA 255 3(MYL)

National Association of Counties (NACO)

=72 E ¢ 3] (NACO)

Primary Metropolitan Statistical Area (PMSA)

T EA SA A S (PMSA)
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Department of Health (DOH) 2=(DOH)

http.//doh.dc.gov http://doh.dc.gov

Subdivision: AEHA

Addiction Prevention and Recovery Administration == of| W8] -7 2] 5 (APRA)

(APRA)

Animal Disease Prevention Division Central Registry FEAY o3 F 5= 2HCRD)
Division (CRD)

Division of Animal Disease Prevention TEAY oy

Division of Sexually Transmitted Disease Control A 7] v

Demeter House g g2 39~

Detoxification Center

Emergency Health and Medical

Services Administration

] 7 o] A o] =5

Environmental Health Administration

97§14 el 7}

First Street Health Center (FSHC)

H2E ~EZE B AE(EFESHC)

Health Care Safety Net Administration

A 7de b ke o

Maternal and Child Health Administration

Aol A7) ¥ 3

Medical Assistance Administration =R Eu=I S
Nutrition Programs Administration oJoFs g 1M e v

Office of Adjudication and Hearings

AAE A

Office of Certification and Regulation (OCR)

2157+ Al (OCR)

Office of the General Counsel

A

Office of Prevention and Youth Services (OPYS)

g A H| 2 A(OPYS)

Office of Primary Care, Prevention and Planning

AR 2o 7] 84

Office of Special Population Services (OSPS) EZ=0] F- 48] 2~ A (OSPS)

Office of the Senior Deputy Director for Health Promotion | A7} &2 AFQ] H=-72]

Office of Women's Services (OWS) o] A A 8] 2~ A (OWS)

State Center for Health Statistic(s) Administration FAE A ZEA L A

State Health Planning and Development Administration FAB A7) 8 )] )
Programs & Services: =t A =L | P

Adolescent Health Initiative Jd A7} o|UAMEH

Aftercare Program W3 Zg g

Cardiovascular Health Program AR A7 273

Commodity Supplemental Food Program (CSFP) A8 B A% 23 (CSFP)
DC Breast and Cervical Cancer Early Detection Program | 94 & D.C. < 2 x-&9 X%7]

(DCBCCEDP)

DC Cancer Control Registry

$17%4" DC. & # s34

DC Diabetes Control Program

DC Healthy Families Insurance Program

=
AA4E DC. @& 7hg] T
$4" DC A U Yy 22
20

=

DC Men's Health Initiative

9AE DC. P A% o|UME R

Drug Treatment Choice Program

ke Aw AHY ZTrad
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Farmers’ Market Nutrition Program (FMNP) FAHE A g X213 (FMNP)

Federal Center for Substance Abuse Treatment (CSAT) Axk wpok F8& X5 AlE(CSAT)

Health Care Services for the Uninsured LRAZE Y3 A7 g A~

Health Program for Refugees dule Qs A7y 2 a9

Immunization Program o A T2

Pregnancy Nutrition Surveillance System (PNSS) AAl FdF Al A 2=ED (PNSS)

Pregnancy Risk Assessment Monitoring System (PRAMS) | 141 2]2~3 H7}F EYHEHE A|2H
(PRAMS)

Project for Employment Services HP Au2~E 3 T2 AE

Project Orion

Special Supplemental Nutrition Program for Women,

Infants, and Children (WIC)

58 9% vE 223

School Health Liaison Activities (SHLA) Sexual Assault &kl

Follow-up Program Shzx Lz

Substance Abuse Awareness for Seniors (SAAS) A2} mpeF g Q12](SAAS)

Spiritual (Faith-based) Groups AA (xlo}o) 71 %% 1HF

Tobacco Control Program ] EA4 T2

The Alpha Center oty AlE

Traumatic Brain Injury State Grant Program QAA] W H A} AHolE nwRF I
213

Vaccines for Children (VFC) Program ojdolE ¢t WMAI(VFC) =213

General:

e
g3

Addiction Severity Index (ASI)

Alcohol, tobacco, and other drugs (ATOD)

American Society of Addiction Medicine (ASAM)

Behavioral Risk Factor Surveillance System (BRFSS)

Bureau of Epidemiology and Health Risk Assessment

A9 9 A4 8= Aot

Certificates of Need (CON)

498 F4(CON)

DC Public Schools (DCPS)

DC & 28l (DCPS)

Domestic Partnership Registration Form

g HEUN S5 A
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Department of Parks and Recreation (DPR)

+9285 (DPR)

http://dppr.dc.qov

http://dppr.dc.qov

Subdivision:

Associate Director Agency Management

5

Associate Director Communications & Community Affairs

o |
N B

AR BA SRR

Associate Director Recreational Program

LRI Fed

Associate Director Specialty Programs

BN

Associate Director Park and Facilities Management

9 A e e

Recreation Activity Councils

Fo okt | 4 o oft| L
1 e || | e

45 999

Programs & Services:

23 9 AH| X

Affinity Groups Liaison

B
T 9 GA gt

Aquatic Program

= 85 =239

Capital Projects

T2 Z2AE

Community Computer Access Center

A3 ATE AA 2 A

Community Relations & Corp. Development

AGAE] el 2 Wel A

Corporate Outreach

71 A E

Customer Service Center

S A Al

Green Spaces for DC

S99 D.C.o AT

Multicultural Services

Chesf Mej~

Program Registration System (PRS)

ZRIY 55 ANEHEPRS)

Recreational Services Q. AH] A~
Roving Leader Program for Teens A E 93t =4 gy 229
Senior Services Ay o] Auj~

Therapeutic Recreation Services

AnA o8 Au=

Youth Development Programs Volunteers in Action

Aad A% Zwaw AA8A

off

<

Volunteer Services

A REAL A

General: ek

Cultural arts w3l o
Educational services S e~
Environmental education 7 s
Financial services AR AH 2
Human resources/Training SIAHEH
Information technology AR 7%

Labor management AL Ay
Landscape and playground Z7 4 EolH
Parks and natural resources > 2 dAxd
Public Information Officer 5 H

Risk management/Quality assurance g #e/FE B
Support services A Au] 2~
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Summer Coordination A =A B

Urban park rangers TA F Aug

Ward and Center Management A 92 g #E
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Department of Public Works (DPW) FFAL =Z(DPW)
http://dpw.dc.gov http://dpw.dc.gov
Subdivision: AEB A

Fleet Management Administration 2= 3

Parking Services Administration

T 2= el

Solid Waste Management Administration

LA 7] & e ot

Programs & Services:

Toigl w A

"G" endorsement Recycling

an _;;;%_1 ZH %]_%

Licensed hauler

S29 08 YA

Helping Hand Program

E9n =2y

Solid Waste Education and Enforcement Program
(SWEEP)

oA HrE S P FeY 2=

General: Jdl:

Abandoned and junk vehicles 7] 2= 2D A7 x}EF

Boot HE

Bulk trash 2 d7] G

Bulk trash collection 2d7] gr FA

Clean City Coordinator (CCC) A EA TG =4 IHCCO)
Dead animal collection &5 AHA A

Fueling ARRF

Household hazardous waste 714 98 97 E

Impoundment lot YrE B

Parking enforcement T2 Ydk g

Public works T3 A

Residential trash collection T8 2297 A

Rush hour A o}

Street and alley cleaning At 25 AL

Towing A2l

Vehicle maintenance e A g

Ward Neighborhood Service Coordinator | +99¥ A]9 Au]~ FZ =AY
(WNSC) (WNSC)
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Fire and Emergency Medical Services | 3}7]-3-F <] 4] H] A =(FEMS)
Department (FEMS)
_http://fems.dc.gov http://fems.dc.gov
Subdivision: A=A
Battalion o tj
1st Battalion 1 ooy
27 Battalion 2 didy
3rd Battalion 3
4t Battalion 4 ooy
5t Battalion 5 tid
6t Battalion 6 oy
DC Fire and Emergency Medical Services YA E DC. A FoBA v At
Department
Platoon sl
1st Platoon 1 At
2d Platoon 2 At
31 Platoon 3 &
4t Platoon 4 At
Public Information Office =)

Programs & Services:

Zeag B Mqua

AED/PAD Program

AED/PAD >z = 1%}

Automated External Defibrillator (AED)

2% 92 A% A A 7] (AED)

Blood Pressure Program

det zead

“Change Your Clock, Change Your Battery”

A A LA, wE 2] wA)”

Community Outreach

AN BAEE

Emergency Medical Systems (EMS)

o1 98 AEREMS)

lllegal Fireworks Amnesty Program

Fire Prevention Division 3} A o i)}
Hy B 77

= Eﬁ%ol /\]’Ud Ei:/_%l

Juvenile Firesetter's Intervention Program

2 kel e e

“Make the Right Call” — Know When to Call 911

‘AZ Aestr] - 9112 As}s)or s
33

Public Access to Defibrillation (PAD)

Als AA el LRksH(PAD) ?

Senior Community Fire Warden Program

Aol ARUE el w1

Smoke Detector Giveaway Program

Sl BE7] Fa Ay T2

General: vl

Advanced Life Support (ALS) AFAaAE(ALS)
Arson s}

Arsonist s

Assistant Chief =%

Ambulance Ta =k
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Automated External Defibrillator (AED)

A5 215 Al%s Al A7 (AED)

Basic Life Support (BLS) 715 =A< (ALS)
Battalion Chief o o] %

Bronze Bar BHEZ v}

Burns sH

Captain o)

Carbon monoxide detector A A3l E A EhA] 7]
Cardiac arrest A AA
Cardio-Pulmonary Resuscitation (CPR) A4 24 (CPR)
CPR Training (non-certification) PR FH(M]¢1F)
Chief %

Deputy Chief o

Emergency Medical Technician (EMT) =7 T AHEMT)
Engine company A

Fire sA

Fire & EMS Department S} A &5 - FA v 2~ 3}
Fire extinguisher 2~3}7]

Fire escape plan shAl 2= A
Firefighter 2

Firefighting Deputy A=
Firefighting Recruit 2 AddiY
Fire Inspector 23 HAS

Fire Investigator A =A

Fire Marshal 2k

Fire Prevention Education A o oS

Fire Prevention Inspection shA v AA

Fire safety st Sbd

Fire Safety House

Fire Safety Presentations

SHA| o ZejAld el A

First Aid and Safety Education

SHAA % dd i

Fireworks

] al

i3
o

Freedom of Information Act (FOIA)

A (FOIA)

Graduation

P | O | N | o2t | | of
ol | o | @ | T | i

Hazardous Materials Unit =4H 53

Health Insurance and Portability and Accountability H3 o] d A H(HIPPA)
Act (HIPAA)

Helmet ot &

Home Fire Inspections 74 kA A A

Hose K

Injury / lliness Prevention Education B/ AR ofu uls
Lieutenant S R g

Medic unit Ta o

Medical Director o= =
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Medical emergency ol A A
National Capitol Region FEAE XY

Office in Charge G AR A

Office of the Fire Chief B LS R |

Paramedic g R FAYFHFUHY
Personal Protective Equipment (PPE) Al A B 5 2] (PPE)
Response time e s

Self Contained Breathing Apparatus (SCBA) A52 &7](SCBA)
Sergeant 74 A}

Smoke alarm 3 74 R\

Smoke detector s} A 7 1.7

Smoke inhalation A7 &<

Stars of Life HES Y

Transport unit ST

Turnout gear 435

Metropolitan Police Department (MPD) FE7 &= (MPD)
http://mpd.dc.gov http:/mpd.dc.gov
Subdivision: e o

Civil Rights and Force Investigations Division W e AL}
Communities Against Violence Network (CAVNET) HFEZH 2 GALS| U E Q] I (CAVNET)
Criminal Records Section (Criminal Justice Information HEH 7| ZA (FALE H3})

Division)

Office of Citizen Complaint Review.

AN AR

Office for Victims of Crime (US Department of Justice)

EEEE R G R

Office for Victims of Crime Online Directory of Crime

Victim Services

WA A el WE SR T
dEe Ans

MPDC Family Liaison Specialist Unit

MPDC 7} A= Ayt

MPDC Domestic Violence Unit MPDC 7}7g &1k
MPDC Gay and Lesbian Liaison Unit MPDC s/ <deofAr @aut
MPDC Hate Crimes Section MPDC Z 9wzt

National Center for Victims of Crime

A 3 AAAE

National Organization for Victim Assistance (NOVA)

A= 3] Y AFA] A A (NOVA)

US Attorney's Victim Witness Assistance Unit

AuARA A 2o AN

o

Programs & Services:

L2 5 AUA

DC Crime Solvers program

4™ DC HF 2 T2

DC Crime Victims Compensation Program (CVCP)

9d€ D.C WH A BY =T
= (CVCP)

Domestic Violence Intake Center

R E A

Domestic Violence Resources

i R Bt
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National Capital Area Crime Solvers (NCACS) TEAX G HF A (NCACS)
Police Service Area (PSA) AZ Aqu] 2~ A9 (PSA)

Reaching Out to Others Together (ROOT) st o & AFHEES F57]1(ROOT)
Sex Offender Registry A HHzE 55

VINELink Online Community for Victim Services

A} MH]2=E 9% VINELink <

General:

DC Crime Victim's Bill of Rights

Memorandum of Agreement (MOA)

A€ D.Cc HE A AHAZA
o] 24 (MOA)

Results of MPDC's 2001 Victim Survey (in PDF)

MPDC®] 2001 3|47 2= A3
(PDF 3}<)

Sex Offender Registration Act of 1999

19999 34 WwA 5=y

Useful Links

T8 ¥
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Office of Tax and Revenue (OTR)

ZAA Y4 (OTR)

http://otr.dc.gov http.//otr.dc.gov
Subdivision: AdH A

Business Tax Service Center

A Az ATE]

eTaxpayer Service Center (eTSC)

2okl YAl Alaa Au] 2 AE|(eTSC)

Individual Income Tax Service Center

HAESAH ME|2= AH

Real Property Tax Administration

R ECE!

Tax Practitioner Service Center

AR} AH = AlE

Programs & Services:

S2w 9 AH A

Earned Income Tax Credit (EITC)

2225 A FAEITC)

Tax Sale

Aw Ad AR o

Voluntary Disclosure Program

Ak Ao T2

General:

o]
=

(Z

Tax Fraud

Al

a

5 9]
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